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Disclaimer

Prophet Plc will not be held responsible for damage or loss of data through the use of
information in this wiki. All information is for use by experienced System administrators or
Customers who have attended Prophet training courses. To acquire training on any aspect of
pr2/2.5/3.0 please contact Prophet to arrange a training session.

If you are in any doubt about managing your Pr2/2.5/3.0 system please contact your
account manager or support.

Welcome to the Prophet Wiki

This resource is for the benefit of Customers and staff of Prophet PLC.

Please use the navigation links on the left, or search for the information you want using the
search utility

For access, please email Wiki Admin

Customer Access

? Customer Pages? (20 C, 133 P)

Please note that Customers are restricted to view only certain namespaces. This includes
Categories to facilitate navigation and Help, but excludes what is known as the main
namespace, which is reserved for internal use only.

Therefore any page other than this one and the login page that does not begin "Cust:", "Help:"
or "Category:" may be shown as a link, but cannot be opened (you will be shown an access
forbidden message). The page links are not hidden, as they may indicate a resource that could
be moved to an accessible namespace. The full list of namespaces and who can access them is
listed on the namespaces page linked above.

For navigation purposes, all Cust namespace pages are categorised here: Category:Customer
Pages or in one of the sub-categories, so this is the best place to start looking for a page.

You should also visit your 'Preferences' page (linked top right of screen) to make sure your
searches are not going to return pages in the main namespace, which will improve your success
rate. For other tips on using the wiki, please read Help:Wiki Tips.

It is not current policy to permit customers any editing rights, so if you feel a page could be
better placed, or needs correcting, please email the wiki admin (see above) with suggested
changes.



Security Rules

For a full list of security rules, please see Help:Wiki Security Rules (help namespace - visible to
all users).

Please look at the discussion page for this page to see recent changes to functionality.
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